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1 MANAGEMENT TOOLS 

Admin Control Center is installed as part of the Sentinel HASP Run-time Environment driver 

installation process. To launch the Admin Control Center, type http://<machine_name or 

ip_address>:1947 in the address field of your browser. If you are accessing locally to the HASP 

License Manager installed on your own machine, type http://localhost:1947. 

 

 

 

 

The simulator is available for 7 days after the first start. Then you have to activate the license.  

 

The Admin Control Center enables you to monitor the following: 

 All the HASP keys that are currently available on the network server, including their 
identity, type, and location; 

http://localhost:1947/
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 The number of users currently logged on a HASP key, and the maximum number of users 
allowed to be simultaneously logged on that specific key; 

 The features to which each HASP key allows access and any restrictions that apply to the 
features; 

 The users who are currently logged on a specific HASP key, including detailed login 
information. 

1.1 Checking the Products license terms 

For the server key, click on “Products”. It displays the products available on the computer. 

 

If you click on “Features”, it will display the features available and the licensing terms. 

In our example, SHOTS is limited until Friday, 29 March 2013 and will require activation again 

after that date 
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2 SERVER MANAGEMENT 

• From the ACC web-based interface you can display how many computers are using 

simulators. 

• If you click on “Sessions” you will display on which computer the simulator is running. 

 

 

 

• In the example below, 6 sessions are open on the server (it doesn’t mean that 6 

simulators licenses are running because more than one session can be used by a given 

computer to run a simulator) 

 

Click on “Features” to display which simulators are used and how many sessions are running for 

each. 

 

2.1 Configuring user settings 

• Use this page to specify on which machines a user may access a HASP License Manager 
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– Click on “Show Recent users” to display the list of the users who have recently 

accessed to HASP License Managers with the machines they used (Hostname). 

 

 

2.2 Access to remote License Managers 

• Use this page to: 

– define the address of the client machine that hosts the HASP License Manager (to 

which you want to connect), 

– define how and where searches for HASP License Manager may be performed. 

•  You must enter information in this field if you did not select the Allow access to remote 

licenses check box, as follows:  

• Specify data as IP addresses (for example, 10.1.1.17), or machine names (for example, 

hklm001.ecomp.com). 
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3 TROUBLE SHOOTING WITH THE HASP KEY 

3.1 Runtime environment not available: 

 

• Possibles causes 

– HASP runtime has not been installed on the computer 

– Sentinel HASP license manager has stopped 

- Solution 

- Restart HASP license manager service on the server or Sentinel Local License Manager 

on the workstation 

 

 

3.2 Runtime environment not installed: 

HASP runtime has not been installed on the computer. 

 

Solution : Install it with the CD of your product 

- Open a MS-DOS Windows command 

- Run SHOTS_HASP_Install.exe* with –i option to install HASP runtime 
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* Depending on the simulator runtime to install. 

 

3.3 Features not found 

The key is not adapted to your product. 

Ask Sinapse or your vendor for support. 

 

3.4 Update failed 

When introducing the code to activate your software, update failed: 

 

• Possibles causes 

– The machine where you try to update the key is not the machine of the C2V file 

sent to Sinapse or 

– in case of an update: you’re trying to install the new version on another computer 

than the one where is installed the previous version. 

 

3.5 File corrupted during activation 

• This problem occurs when you get the C2V file with OWA (Outlook web access). 
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• See http://support.microsoft.com/kb/950675 for more details about this issue. 

  

• Solution : use the Unzip software to protect the file against corruption or another method 

to send it. 

 

3.6 Terminal server detected 

Terminal server (remote desktop connection) is not allowed with the HASP key 

 

 

 

Ask Sinapse or your vendor to get a specific license 

http://support.microsoft.com/kb/950675
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4 CONDITIONS TO CHANGE THE LICENSE SERVER 

• It’s possible to transfer software licenses from a server to another machine (if the current 

server is too old or not adapted) 

• The license must be cancelled on the current server to be transferred to the new one by 

Sinapse. 

– This change is free of charge with a valid support contract.   

Contact : support@sinapseprint.com  

 

mailto:support@sinapseprint.com

